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EFS Technology — Silver Sponsor for
TEMENOS Community Forum 2010

EFS Technology is pleased to be the Silver Sponsor for the TEMENOS Community Forum 2010, taking place in
Berlin on the 24-26 May. The theme of this year’s event is: Innovation, Service and Efficiency the Route to
Profit.

At the event, EFS Technology, will be offering a seminar on how document management and information
delivery can contribute to the drive for efficiency. The presentation will focus on how Standard Bank achieved
vast improvements in its communication with customers by taking some simple steps to improve efficiency
around information delivery and document management. Using Standard Bank and other customer references,
the presentation will showcase how efficient document handling, including photo capture, scanning and
document retrieval directly to Temenos T24 can be easily achieved and how this all supports financial
institutions in their constant drive to reduce the average cost per customer, whilst improving the level of

service provided.

Demonstrations of the AutoFORM LaserNet software will also be given.

Breakout Seminar
TEMENOS COMMUNITY FORUM 2010

How Document Management and Information Delivery Contributes
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12.45 — 14.00 Tuesday 25th May (Day 1)
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